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PETRONAS Opens Malaysia’s First AutoExpert Centre 

Global Network of Automotive Service Centres Providing Convenience Under One Roof 

 

 

SHAH ALAM, 22 April 2019 – PETRONAS Lubricants Marketing Malaysia (PLMM) together with 

PETRONAS Lubricant International (PLI) today launched the Malaysia’s first PETRONAS 

AutoExpert service centre, offering top-end products and high-quality car maintenance services 

to customers.  

 

The launch is part of a wider plan by PLI to provide convenience to customers by bringing 

together PETRONAS' fluid technology and technical expertise under one roof. This is the first of 

100 centres expected to be established in Malaysia, with more to be opened across 30 countries 

in the next five years.  The first outlet here will be managed by a local partner, Autohaus, an 

experienced full-fledged auto service provider with trusted car service center. 

 

“Having the PETRONAS AutoExpert service centre allows customers to enjoy PETRONAS’ 

technical expertise under one roof at their convenience. Again, we are geared to move like never 

before by offering value added services that are usually associated with under-warranty care 

only, accessible to all drivers and passenger car types world-wide. Ultimately, we strive to deliver 

seamless and frictionless experiences consistently,” said PETRONAS Vice President of Marketing, 

Downstream Business, Dato’ Sri Syed Zainal Abidin Syed Mohamed Tahir. 

 

At PETRONAS AutoExpert service centre, customers can be assured of efficiency and attention 

from specially trained mechanics utilising the latest tools and technology to conduct vehicle 

inspection, engine diagnostics, oil change and more. The centre also boasts 14 repair bays to 

accommodate high customer volume. 

 

Joining PETRONAS AutoExpert network provides independent workshops like Autohaus access to 

systems and tools that help facilitate a more efficient service; an all-round solutions scheme 

including training, marketing support, effective trade programs and consultancy for future 

business development, as well as leveraging on PETRONAS as a leading global brand. 

 

The opening of the PETRONAS AutoExpert service centre was officiated by Dato’ Sri Syed Zainal 

together with PLI’s Head of Asia Pacific Regional Business, Ruslan Halim Islahudin, PLMM’s CEO, 

Hardeep Singh and Autohaus’ Director, Muhammad Eezam Masripan. 
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ABOUT PETRONAS LUBRICANTS MARKETING MALAYSIA 

PETRONAS Lubricants Marketing Malaysia (PLMM) is a wholly owned subsidiary of PETRONAS 

Dagangan Bhd undertaking the sales, marketing, distribution and technical service related to 

PETRONAS lubricant products in Malaysia. 

PLMM’s product portfolio encompasses Passenger Car Motor Oils (PCMO), Motorcycle Oils (MCO), 

Commercial Vehicle Lubricants (CVL) as well as Industrial and Marine Lubricants (IML) that caters 

for consumers, commercial and industrial consumption. PLMM has three main flagship brands, 

namely PETRONAS Syntium, PETRONAS Sprinta and PETRONAS Urania. 

 

ABOUT PETRONAS LUBRICANTS INTERNATIONAL 

PETRONAS Lubricants International (PLI) is the global lubricants manufacturing and marketing 

arm of PETRONAS, the national oil corporation of Malaysia. Established in 2008, PETRONAS 

Lubricants International manufactures and markets a full range of high-quality automotive and 

industrial lubricants products in over 90 markets globally. Headquartered in Kuala Lumpur, PLI 

has over 30 marketing offices in 27 countries, managed through regional offices in Kuala Lumpur, 

Turin, Belo Horizonte, Chicago and Durban. 

Currently ranked among the top 10, PLI is driving an aggressive business growth agenda to 

secure its position as a leading global lubricants company. 

For more information, please visit www.pli-petronas.com  

  

 

 

 

 

http://www.pli-petronas.com/

